Commissioning & Technical Services (N.A.)
WINS INAVERO’S 2018 BEST OF STAFFING®
CLIENT AND TALENT AWARDS
Earned by less than two percent of all staffing agencies in the U.S. and Canada
Burlington, ON – February 15th 2018 – Commissioning & Technical Services (N.A.) (CTSNA), a
leading employment agency in the Power Generation & Nuclear industries announced today that
they have won Inavero’s Best of Staffing® Client and Talent Awards for providing superior service
to their clients and job seekers. Presented in partnership with CareerBuilder, Inavero’s Best of
Staffing winners have proven to be industry leaders in service quality based entirely on ratings by
their clients and the employees they’ve helped find jobs. On average, clients of winning agencies
are 2.3 times more likely to be completely satisfied, and job seekers who work with winning
agencies are 1.7 times more likely to be completely satisfied with the services provided compared
to those working with non-winning agencies. Less than 2% of all staffing agencies in the U.S. and
Canada have earned the Best of Staffing Award for service excellence.
“We are especially proud of our achievement this year”, CTSNA President and CEO, Neil
Smith said, “it is our second year in a row and it just drives home that we are doing the
right things to keep our clients and candidates happy”.
Focused on helping to connect people with the right job openings at Canadian companies,
CTSNA (part of Morson Group www.morson.com), received satisfaction scores of 8, 9 or 10 out
of 10 from 100% of their clients and 85% of their talent, significantly higher than the industry’s
average.
Eric Goodman, Operations Manager added, “This award would not have been possible
without the dedication and support from every member of the CTSNA team, so thank you
for all your hard work this year! Thank you also to our contractors and clients. Your
feedback is critical to us as we strive to continuously improve our service level.
"With a tight labor market and growing economy, finding the right recruiting partners is critical to
success,” said Inavero’s CEO Eric Gregg. “Best of Staffing winners provide consistently
remarkable service to their clients and job candidates, and I couldn’t be more proud to feature
them on BestofStaffing.com.”
About CTSNA www.ctsna.ca:
In working with CTSNA as your recruitment partner, expect a full-service recruitment process
experience like no other. We are the comprehensive solution for scalable and customizable
recruitment, staff augmentation and human capital consulting. We pride ourselves on our hightouch responsive model and unique approach
About Best of Staffing
Inavero’s Best of Staffing® Award is the only award in the U.S. and Canada that recognizes
staffing agencies that have proven superior service quality based entirely on ratings provided by
their clients and job candidates. Award winners are showcased by city and area of expertise on
BestofStaffing.com – an online resource for hiring professionals and job seekers to find the best
staffing agencies to call when they are in need.
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